EFFECTIVE AUGUST 2026 - SUPERSEDES ALL PRIOR PRICING

Press8 Al Rate Card

Final pricing for the Al receptionist and Al web chat. Flat monthly rates, no per-seat charges, no

minimum users. Website-ready copy is included on page 2.

Al RECEPTIONIST — MONTHLY

PLAN MINUTES STANDARD PRESS8 PHONE CUSTOMERS
orplet pnsosoes  $99/mo $49 / mo
Homtnuansss rnsosoe  $179/mo $129 /mo

g volumo rnsosoe  $299/mo $249 / mo

Minutes beyond the included allowance are billed at $0.50 each on every plan, to the nearest 15 seconds.
The Press8 phone-customer rate is $50/month off any tier and applies for as long as the phone service is active.

No contract, month to month.

SETUP — ONE TIME

ITEM PRICE
Al Receptionist onboarding $995
Discovery, knowledge base, prompt authoring, testing, 30 days of monitoring, day-30 report
Same, for Press8 phone customers $495
Half price
Al Web Chat added to an existing account $495
Assistant and knowledge base already exist
Al Web Chat started with the receptionist Included
One discovery, one knowledge base, one build — a single setup fee covers both channels
Al WEB CHAT — BILLED PER CHAT, NOT PER MINUTE
STARTED WITH THE RECEPTIONIST ADDED LATER, OR ON ITS OWN

Monthly $79 / mo $99 / mo



Setup

One build covers both Included $495
channels

Chats included 75 per month 75 per month
Additional chats $1.25 each $1.25 each

Web chat shares the receptionist's assistant, knowledge base and CRM handoff. Chats are counted, not timed
— minutes and chats are separate allowances.

BILLING RULES — PUT THESE IN THE CONTRACT

— Flat rate. Pricing does not change with headcount, seats, or extensions.
— Minutes are billed to the nearest 15 seconds, not rounded up to the half minute.

— A billable chat is a session with at least two exchanges, closed after 30 minutes of inactivity, deduplicated by
visitor. Sessions under two exchanges and identified bot traffic are not billed.

— Usage alerts fire at 80% of any included allowance. Monthly spend caps available on request.
— Unused minutes may be applied to chat overage at 3 minutes per chat.

— One setup fee when both channels start together. Receptionist and web chat purchased at the same time
are a single onboarding and are charged once. The $495 added-channel fee applies only when web chat is
added to an existing account later.

— Ongoing optimization is not included after the 30-day onboarding window. Available on request at $295 per
session.

— Annual prepay — two months free on any monthly plan.



READY TO PUBLISH - COPY THIS SECTION ONTO THE WEBSITE

Al Receptionist

Answers every call, 24 hours a day. Qualifies leads, books appointments, and sends everything straight
to your CRM — so you stop losing the calls you miss.

$49 a month when your phone service is with Press8. $99 if it isn't — and moving your service over is
easier than you'd think.

PLAN WITH PRESS8 PHONE SERVICE WITHOUT
Starter - 100 minutes $49 / mo $99 / mo
Standard - 300 minutes $129 / mo $179/ mo
Pro - 600 minutes $249 /| mo $299 / mo
Setup, one time $495 $995
Additional minutes $0.50 each $0.50 each

You save $1,100 in your first year — $50 every month plus half off setup. Same Al receptionist either
way; the only difference is who your phone service is with.

No contract. Month to month, cancel anytime. The companies that lock you into a year aren't
confident their product will keep you.

Minutes billed to the nearest 15 seconds — never rounded up to the half minute. We don't bill you for spam calls. The Press8
rate applies while your phone service is active.

What setup includes. We build it for you. A discovery call, then we teach it your services, your pricing,
your hours and the questions your customers actually ask — and we test it before it ever answers a live
call. Includes 30 days of monitoring while we tune it, and a written report at day 30 showing what it
handled and what we fixed.

Al Web Chat — the same assistant, answering on your website. It knows what your phone agent knows,
asks the same questions, and sends leads to the same place.

STARTED WITH THE RECEPTIONIST SSV?\JED LATER, ORONITS
Monthly - 75 chats $79 / mo $99 / mo
Setup Included $495
Additional chats $1.25 each $1.25 each

Start both together and setup is covered once. One discovery call, one knowledge base, one build —

so there's no second setup fee for the chat. Chats are counted, not timed.




Internal notes — not for the website

Why three tiers. Our own two accounts land in different ones, which is the whole argument. A single
100-minute plan would have sent Excalibur a $227.50 invoice against a $99 headline — that is how you
lose an account that is otherwise happy.

Coordinated Financial Group Excalibur
~75 calls - ~34 min / month ~229 calls - ~357 min / month
Starter — $99 Standard + overage — $207.50

The ladder is priced so customers self-select correctly. Standard beats Starter above 260 minutes; Pro
beats Standard above 540. Nobody is ever punished for growing, and there is no tier where staying put is
cheaper than moving up.

No contract, and the discount is conditional, not permanent. The bundle itself justifies two prices — we
discount when a customer buys two things from us, which every buyer already understands. But the rate
must be tied to active phone service: if the phone service ends, the Al reverts to standard pricing at the next
billing cycle. That is a condition, not a commitment, and it has to be in writing or we will end up with $49
customers who left years ago.

What actually keeps customers is the build, not a contract. A tuned agent does not transfer — a
competitor has to redo the discovery, the knowledge base, the prompts and the CRM wiring, and the
customer pays another setup fee to get there. Real friction, and worth naming on a save call. But be
clear-eyed: rebuilding costs them roughly $500 to $1,000, so a competitor $50/month cheaper pays that
back inside a year. Switching cost slows churn; it does not stop it. The thing working, and the day-30 report
proving it worked, is what actually holds an account.

Do not waive the setup fee. Free setup tells a prospect it is a wizard like everyone else's. Discount it for
phone customers, floor it at $695 if you have to negotiate, but never zero.

We are not the cheapest and should not be sold that way. AIRA is $24.95, Zoom $24.99, RingCentral
$49. If price is the only criterion, qualify out early. What we sell is that a person builds it, tests it, watches it
for a month and hands over a report — which none of them do at any price.

Competitor prices current as of August 2026, compiled from published rate cards and reviews. Verify before quoting against a specific
competitor — this market reprices frequently.



